
CAREER PROFILE

UX/UI Designer with experience spanning retail, healthcare, agencies,
and startups. Skilled in full-cycle design—from research and mapping
to interface design and testing. Known for delivering user-first, data-
driven digital solutions in cross-functional teams.

EXPERIENCE

LUCY GAO
UX/UI DESIGNER, DIGITAL DESIGNER, & USER RESEARCHER

linkedin.com/in/lucygao-lg

lucy.gao@outlook.com.au

www.lucy-gao.com

Red Yolk Agency  Jun 2023 - Sep 2024 
UX/UI Designer and Digital Strategist

Conducted market and trend analysis that directly shaped content
direction and digital strategy.
Designed and maintained UI for the company website, improving
navigation and user retention.
Created high-performing social content, driving a 40% increase in
followers (22K → 31K+) for a client.
Developed and executed targeted social strategies, increasing
campaign reach and conversion.
Curated cross-platform content that elevated brand presence and
boosted engagement metrics.

EDUCATION

User Experience Design
Immersive
General Assembly, 2023

Business Analyst Short Course
RMIT Online, 2022

Designed digital assets that drove measurable campaign success,
collaborating with Trade, Marketing, and SEO teams to deliver high-
impact Figma designs for Target’s website and app across BAU and
seasonal campaigns.
Led a key strategic stream of Target’s brand transformation,
heading the Customer Value Proposition (CVP) rollout across digital
channels in collaboration with senior stakeholders, ensuring
consistent and on-brand user experiences.
Ensured smooth design-to-development execution, delivering
production-ready UI and supporting front-end developers with
basic HTML edits, minimising rework and maintaining design
integrity.
Improved campaign performance through data-driven design,
using engagement metrics like CTR and user interactions to iterate
on creative assets and drive better user outcomes.
Elevated overall digital experience through user-first design,
ensuring intuitive, accessible, and brand-consistent UX across all
touch points.
Enabled faster go-to-market execution, managing Target’s CMS
(Hybris) to maintain and update digital content efficiently for web
and app campaigns.

Target  Sep 2024 - Jun 2025
Digital Designer

SKILLS

UX/UI design, wireframing,
prototyping, interaction
design, usability testing,
accessibility

Design & Testing

Human-centred design, user
research, personas, journey
mapping, data synthesis,
competitor analysis

Research & Strategy

Workshop facilitation,
stakeholder management,
cross-functional
collaboration, project
coordination, agile workflows

Collaboration & Delivery

TOOLS

Figma, Figjam, Adobe
Adobe Creative Suite 
Canva
Lottie Creator, Lottie Files
Webflow, Wix

Design & Prototyping

Askable, Posthog

Research & Testing

Notion, Trello, Miro
Slack, Teams
Google Workspace
Microsoft Office Suite

Project & Team Collaboration

Visual Studio Code
Hybris

Development & Handoff

http://www.lucy-gao.com/


Women in Tech Bootcamp
Accenture, 2023

Ranked in the Top 3 
Best design and
technical
implementation
Responsible for project
management, UX Design,
front-end coding, and
presentation preparation

COMPETITIVE DESIGN
PROJECTS

Therapy Connect   Apr 2023 - May 2023 

Designed a recruitment-focused webpage that aligned with brand
guidelines and improved candidate engagement.
Conducted user research to create personas and journey maps,
ensuring the design met audience needs.
Identified key UX improvements through competitive and process
analysis.
Collaborated with stakeholders to align design solutions with
business metrics and strategic goals.

User Experience Designer 

Convincely  Sep 2023 - Nov 2023  

UX Researcher 

Analysed research data to guide business decisions and product
iterations, achieving a nearly 2000% increase in online sales
conversions for AIA Health Insurance.
Participated in meetings to discuss research objectives, client
goals, and outcomes.
Conducted user interviews and recorded usability test scores.
Collaborated closely with the lead UX Designer and other
stakeholders on user feedback and research insights to refine
prototypes.
Documented key insights and feedback in shared spreadsheets,
streamlining team alignment and providing clear data to support
client decisions and design validation.
Utilised Google Meet and Askable for conducting user research

E-commerce Fundamentals 
Online Course, LinkedIn
2023

CERTIFICATES

Shopify Essential Training
Online Course, LinkedIn
2023

Figma for UX Design
Online Course, LinkedIn
2023

UX Foundations: Interaction
Design
Online Course, LinkedIn
2023

Hack for Homelessness
We Are Mobilise, 2024

Won first place
Best design, technical
build, and feasibility
Responsible for
wireframing, branding,
UX/UI design,
prototyping, content and
copy, and presentation
preparation

Piccolo Vicolo  Sep 2023 -Oct 2023
User Experience Designer (Freelance) 

Led stakeholder workshops and daily stand-ups to align design
goals and project priorities.
Applied a human-centred design approach, conducting user
interviews and market research to inform solutions.
Created wireframes and interactive prototypes in Figma,
optimising user flow and overall usability.
Conducted user testing and iterated on designs based on direct
feedback.
Delivered strategic UX support as a freelance consultant, ensuring
agility and clear communication across all project phases.

Heidi Health  Oct 2023 - Mar 2024 
UX/UI Designer

Conducted quantitative and qualitative UX research to shape
product direction and uncover user needs.
Led competitor analysis and refined discovery methods, improving
market fit and product positioning.
Prototyped and evaluated user flows to enhance usability and
streamline the user journey.
Designed marketing and brand assets that supported sales
enablement and content engagement.
Managed design systems and collaborated with cross-functional
teams to ensure efficient handoff and cohesive execution.

Pocathon
Target & Kmart, 2025

Collaboration with Kmart
stakeholders to redesign
homepage experience 
Use of MIRO and Figma
Responsible for
wireframing, UX/UI
design, and user
interview and user
testing



Provided exceptional customer service, and product advice and
recommendation for cosmetics, fragrances, and supplements. 
Use of in-store software for sales, checking stock, and applying
promotions.
Responsible for merchandising including checking stock on
hand, restocking empty shelves, and ordering stock. 
Assisted with opening and closing the store.
Participated in all professional development sessions.  
Collaboration with colleagues to problem solve for customers. 

MyChemist  Jan 2016 - Dec 2018

Pharmacy Assistant

Consistently achieved KPIs related to customer service and sales
targets 
Served as main point of contact for customers, answering
questions and providing advice on product and services
Resolved customer concerns and provided excellent customer
service, ensuring customer satisfaction
Use of Socrates Software for management of customers and day
to day operations. 
Managed merchandising including stock ordering, inventory
maintenance, product placement, and analysing sales reports

Specsavers  Feb 2018 - Dec 2021

Retail Assistant VOLUNTEERING

Design Outlook, 2024

Attended in person
briefing session with
main organisers Grant
Show and Elaine Tan
Responsible for looking
after presenters and
MC’s in the greenroom
Working with organisers,
venue team, and other
volunteers to ensure the
day ran smoothly


